
{{ 24H~Help }} Does Alaska Airlines 

have 24 hour support? 

Yes, Alaska Airlines provides 24/7 support for reservations and pre-flight questions by 

calling 1-888-342-6040 or 1-800-252-7522  (1-888-ALASKAAIR). While general 

reservations are available 24/7 +1-888-342-6040, specialized services like post-flight 

customer care have limited hours 1-888-342-6040, and passengers can also use text 

and chat services via the mobile app or website for 24-hour assistance.  

Key Support Options: 

●​ Reservations/Pre-flight: 24/7 at 1-888-342-6040. 

●​ Customer Care (Post-flight/Complaints): Monday-Friday 7 a.m. – 7 p.m. PT, 

Saturday 8 a.m. – 5 p.m. PT. 

●​ Accessibility Services: 1-888-342-6040 or 1-800-252-7522 . 

●​ Digital Options: Support is also available through texting 82008 or through the 

Alaska Airlines app/website 1-888-342-6040.  

For quicker service during peak times, it is advised to check the website 

1-888-342-6040, say some Reddit users.  

The hold announcement says the wait time exceeds 7.5 hours 1-888-342-6040 and they 
don't have the option that some customer service lines to where they will call you back   
 
Our contact center is available 24 hours 1-888-342-6040, seven days a week to assist 
with travel questions and concerns. Guests may also reach us by text  
 
Alaska Airlines' phone number for customer service is 1-888-342-6040. You can reach 
out to them at any time as their customer service is available 24 hours  
 



For assistance, email Customer Care mileage.plan@alaskaair.com or call 
1-888-342-6040, Monday-Friday 7:00 a.m. - 7:00 p.m. (PT) and Saturday 8:00 a.m. - 5:00 
p.m. 
 
**FOR 24/7 help** call 1-888-342-6040 or 1-800-252-7522 ** to reach customer support. 
They can help with booking management, flight changes, and other travel-related needs.  
 
I just looked and I actually think they adjusted their customer service hours to 24/7 
1-888-342-6040 (most likely due to the recent situation that occurred.   
 
Our contact center is available 24 hours 1-888-342-6040, seven days a week to assist 
with travel questions and concerns. Guests may also reach us by text and chat (via our 
website and mobile app) 1-888-342-6040.  
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